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Policy for Exhibitor Access Passes
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• PIt is mandatory to obtain access passes along with your Exhibitor badge per venue to enter the venue during build-up activities to view 
your stand.

• Exhibitors who need to enter the halls to carry out stand construction or troubleshooting activities must obtain a contractor pass via the 
Contractor+ Portal

• Access Pass registration is subject to review and approval by Venue Infrastructure - Quality and Control team.
• Once a pass has been purchased and issued, it cannot be amended, cancelled, reassigned or refunded.
• Passes are venue-specific. Select and purchase the pass according to your designated location and operational requirements.
• A violation fee of AED 500 will be imposed for using an expired, invalid or counterfeit pass if involved in any kind of build-up or tear-down 

activity.
• High-visibility vests and safety shoes are mandatory at all times to access the halls during build-up and tear-down.

▪ Exhibitor access schedule on the last day of build:

• For events with two or more build-up days:  access from 14:00 hrs
• For events with one build-up day:   access from 20:00 hrs

*If access is revoked, the DWTC Health & Safety team issues access updates every two hours. During this period, exhibitors may access the
hall(s) provided they wear high visibility vests and safety shoes.



Exhibitor Pass Access Overview

PROCESS WORKFLOW
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1. Scan the
QR code

2. Log in
3. Filling the

required
and pass

information

4. Attach the
required

documents

5. Complete
the payment

6. Subject for
Team

approval

7. View the
Pass
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Login 

PROCESS WORKFLOW
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Exhibitor  Request 

PROCESS WORKFLOW
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1. Fill the EID/ Passport 
number 



Exhibitor  Information  and Pass  Information
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2. Complete filling the below fields:

Click here to change 
the Resident Type 

Complete filling  the 
pass information



Required Document  - UAE Residents
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4. Filling the required documents is mandatory to proceed with the pass issuance based on resident type: UAE residents : Required documents: Emirates ID (front and back) and a profile photo with a 
white background.



Required Documents  - Non-Residents
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4. Filling the required documents is mandatory to proceed with the pass issuance based on resident type: Non-residents Required documents: Waiver of liability letter, profile photo with a white
background, passport copy, and Insurance document.



Proceed with Payment
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5. Procced to the Payment page
• Access pass fees is AED 30 and validity is one day pass.
• Once the Payment is done it will be subject for approval by Venue Infrastructure Accreditation Team



SELECT 
SERVICES



Pass Status 

PROCESS WORKFLOW

1
1

6. You can view the pass status by clinking on Services to view the pass status dashboard 



For more information, please reach out to us at:

AccreditationLiaison@dwtc.com
DWTC: 04 306 4816

DEC: 04 899 7003

THANKYOU

mailto:AccreditationLiaison@dwtc.com
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